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Features, which makes us different from 

the crowd! 

CLIENT'S COMFORT POINTS 

• Convert 80% website visitors into Leads 

• Real time Lead Generation 

• Instant lead delivery notification on Dashboard and Email 

• Leads, Analytics, Website monitoring in one Dashboard 

• Responsive dashboard 

• Complete Details of Chatter: 





Namen □ 




Phone Number 




Email ID 




Notes by Operator 




Chat Start & End Time 




IP Address 




City 




Country 




Start referral 




GCLID 




Conversation/Transcript 




Reporting Grid 




Download directly to Excel □ 



CHAT WIDGET FEATURES 

• 24/7 Professional live chat operators 

• RESPONSIVE live chat widget 

• Send transcript to Email from Chat widget 

• Transfer File on widget in both directions □ 

• Embedded and pop up chat widget 

• Custom invitations to live visitors 

• Custom contact forms 

• Custom chat buttons & chat Widget 

• SEO friendly Chat buttons 

• Easy to type & view chat widget 

ADDITIONAL WIDGETS AND FACILITY 

• Feedback forms 

• Contact forms 

• Visitor's portal to check all the historical Chats □ 



OPERATING PANEL FEATURES 

• Ghost Writing - Pre-Entered text Visibility on operating panel 
while chatting to shorten response tinne 

• Real-Tinne infornnotion about Chatter liken: 

^ Browser (Internet Explorer, Firefox, Chrome, Safari, Opera etc.) 
^ Version of Browsern 

^ Operating System (lOS, Android, Mac OSX, Window etc.)n 
^ Device (IPhone, Blackberry, Tablet, I Pad)n 
^ Screen Resolution (Example: 1366 x 778) 
^ Referrern 

^ Time of visit on Web Pogen 

• Live Visitor Activity Monitoring 

• Unique Ticket ID 

• Visitor History Tracking 

• Proactive chat 



INTEGRATIONS 

• CRM integration with our API (Highrise, Salesforce, Salesforce 
desk. Sugar CRM, Zendesk) 

• CMS Integrations (Adobe business catalyst, Drupal, Expression 
Engine, Go Daddy, Wix, Web. conn, Joonnia, Weebly, 
Squarespace, Wordpress etc.) 

• E-connnnerce platfornn Integration (Sdcart, Actinic, CS-Cart, Big 
Connnnerce, Core connnnerce, fortunes, Magento go. Open cart, 
Prestashop, Shopify, pinnacle cart, volition, 1 shoppingcart, x-cort 
etc.) 

• Social, CRM & Ennail Marketing Integrations (AWeber, 
Getresponse, Mailchinnp, Highrise, Nicereply etc.) 

• Social Media Integrations (Facebook and Twitter) □ 



SECURED OPERATIONS 

• Encrypted Database 

• Real-tinne Database bock ups on a rennote server 

• Reporting fronn replicated database to avoid congestion 

• Firewall protected Cloud server 

• High-perfornnance dedicated Nginx based Server with APC PHP 
cache and nvarnish Static cache 

• Blazing Fast SSD Servers 

• 100 Gbit Network line 

LiveSquare™ 



